
Find publicly-funded, specialized 
concussion care in Toronto!
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Purpose

More than 150,000 incidents of physician- 
  diagnosed concussion are reported annually in Ontario.

  There are many clinics and resources in Toronto that are meant 
to support individuals with concussion, but there is no tool for patients, 

their caregivers, and health practitioners to use in order to find and 
access publicly funded, specialized concussion care.Methods

Identify all
publicly funded

clinics and
services in

Toronto that
provide care to

adults with
concussion.

E x t e n s i v e

O n l i n e  S e a r c h

Interview each
clinic to

confirm their
patient

eligibility
criteria (i.e.,
time post-

injury, etc.).

I n t e r v i e w

Map all clinics to
determine which
clinic(s) care for
different patient

profiles (age,
mechanism of

injury, etc.) 

M a p p i n g

Create a
prototype for

the care
map/navigation
tool with a Lived

Experience
Committee.

P r o t o t y p e

D e v e l o p m e n t

Conduct user-
testing and employ

an iterative
approach to build
user feedback into

the tool.

R e v i s i o n s  a n d

I t e r a t i o n s

Release the
tool to the

public. 

L a u n c h !

Click Here to go 
to the Navigator!

Outcome

https://external.redcap.uhn.ca/surveys/?s=T4T3P7KCTX78FNMJ

