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This Tip Sheet supplements information in the GTA Rehab Network’s Referral Process Guideline for Bedded
Rehabilitative Care.

Adherence to the following tips will help to optimize the inpatient Rehab/CCC referral process. These tips
apply to both paper-based referrals sent by FAX and those submitted through Resource Matching and
Referral (RMR). Tips applicable to RMR users only are noted as such.

Before sending the referral...

e Sending site to review the referral information across all sections of the referral and ensure that:
» All sections have been completed fully, reviewed for accuracy and updated as needed with the
most current information
» Information across all sections provides a clear and consistent picture of the patient
» There is information to explain reasons contributing to a lengthy admission
» Date of rehab readiness is provided
» Relevant attachments/consultation notes are included

When a patient moves to a new location...

e Sending site to:
» Update both the location and contact information of the most responsible person for the
referral to expedite transfers when beds become available.
®  (RMR users only) Receiving site must admit the patient via RMR within 1 business day of the patient’s
actual admission to the receiving site.
» If the receiving site does not admit the patient via RMR, the patient is still considered to be
waiting for rehab/CCC across other sites.
»  This results in inaccurate reporting of waitlist information that does not reflect the reality of
the situation.
When a patient is discharged home or no longer requires the referral...
e Sending site must cancel the referral within 1 business day
»  This will remove the referral from the rehab/CCC wait list.

When there is a Request for Information (RFI)...

e Acute care is to respond within 24 hours. Information provided should be clear and concise in response
to the RFI.

e Once the information is received from acute care, Rehab/CCC to provide a response within 24 hours.
Note: Additional time may be required over weekends/statutory holidays.

When there is no response to a Request for Information (RFI)...

e If after 3 business days no response is received, the receiving site will decline the referral (and remove
it from the RMR dashboard). Sending sites are welcome to resend a referral as needed.

Before making a bed offer...
e Receiving site to consider date of rehab readiness.
When a referral that has been accepted has been on the wait list without an immediate bed offer...

e Receiving site will ask sending site to send updates. For RMR users, the receiving site may send an RFI
requesting an update followed by a phone call.
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