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Synopsis: 

This presentation will outline an initiative that embeds the Rehab Care Alliance’s Post Fall Pathway into 
community paramedic (CP) practice to reduce functional decline and prevent repeat falls among older 
adults who call 911 after a fall, but are not transported to the hospital. Implemented in both the urban 
area of North West Toronto and rural County of Norfolk, the pathway supports standardized assessment 
and direct referral to appropriate rehab services. Early results showed improved CP documentation, 
stronger connections to rehab, and low repeat 911 calls. Despite regional differences in implementation, 
standardized processes enabled a more proactive, upstream support to help older adults remain safely 
in the community. 

  


